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Business Telephone
Service of The Future

Voice, Video, and Chat

Our Collaboration Solution helps
solve changing business demands
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OVERVIEW

We help clients reinvent corporate communications
and collaboration. Our dynamic innovation has made
us the leading Telephony solution for the next
business generation. Located in Dallas, Texas we've
worked with top brands such as
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PROBLEM

Business Telephone
Systems that are based
on the traditional
telephone network.
Outdated and Costly
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Large upfront investment $$$ Maintenance Costs,
for on-site PBX including staff
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Requires new phone line Call forwarding is the only
drops & physical equipment way to use your number
in order to scale outside the office

List of Legacy PBX Carriers
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FIBER NETWORKS COMMUNICATIONS



S O L U T I O N Unlimited Calling and Collaboration that includes 21st-century
Features that increase productivity. One on One like technical support

so you get the most out of your system.

A Business Phone
System that is scalable

and available to you O gog
anyWhere in the World. $ SaII monthl Highly scalable
EqUipped With the subscription feg/ o

latest Features

& ®

Requires little equipment Take and use your phone
- only internet number anywhere you
have internet

With over 5k

CUSTOMERS

We are reinventing corporate communications and collaboration with
our virtual PBX (Private Branch Exchange) phone system. Users can
?Collsgsfe@ enjoy Unlimited calling and collaboration at a fraction of the cost.




We can beat
anyone’s price
We offer the best price in the

market. Get scalable pricing that
is flexible and transparent, with

automatic discounts as you grow.

Our pricing starts at but we are
always willing drop cost for non-
profits, charity, and special
organizations.
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PROFESSIONAL

Starts at
$17.95

$13.95

Per month/user

Get a Quote

No limit on the number of users
Unlimited Auto-attendant
Unlimited ring groups
Advanced call handling
Hold Music

Video conferencing,
up to 20 participants

Desktop Phones
Advanced reporting & Analytics
Voicemail 24/7/365 Support

Voicemail Transcription

MOST POPULAR

PREMIUM

Starts at
$27.95

$17.95

Per month/user

Get a Quote

Everything in
Professional, Plus
\V

Video conferencing,
up to 100

Participants Call Queuing
Voicemail Drop
Call Recording ants
Call Whispering
Call Monitoring email
Quality Assurance

Customized Reports

ULTIMATE

Starts at
$37.95

$27.95

Per month/user

Get a Quote

Everything in Premium, Plus
v

After Call SMS/
Automated Surveys

CRM Integrations with
Salesforce, Pipedrive, Zoho,
Zendesk, Microsoft Dynamics
Corporate directory (LDAP)
Single sign-on (SSO)

Custom integrations* with
specialized apps

Smart IVR ntegration




FEATURES
Special Features

Messaging
Video @ Email
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Advanced Features Integrations Voice - Team Rooms
Smart Auto Attendant Salesforce
Customer :
Call Park SugarCrm Journey Q Analytics
Call Record ZohoCrm

Mobile App Office 365 Cart Ton! @ ’ Workflow
Microsoft Teams mart 10pics .
Wi-Fi, Bluetooth ( ) Automations

Android / I0S Shared Notes
@ and Files

Call Pop

Customer
Surveys
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SIP-T31G

¢ Dual-port Gigabit Ethernet

e Up to 2 SIP accounts

e Local 5-way conferencing

e Support EHS Wireless
Headset

SIP-T53G

¢ Bluetooth via BT40

¢ Wi-Fi via WF40/WF50

e USB 2.0 port for USB
recording, wired/wireless
USB headsets and EXP50
e Up to 12 VolIP accounts
¢ Dual-port Gigabit
Ethernet

e PoE support

SIP-T48G

¢ Dual USB ports

e Up to 16 SIP accounts
¢ Dual-port Gigabit
Ethernet

e PoE support

e Paperless label design
* Headset, EHS support
e Wi-Fi via WF40/WF50
¢ Bluetooth via
BT40/BT41

¢ USB recording

SIP-T43U

e Up to 12 SIP accounts

* Dual USB ports

¢ USB headset and EHS support
* Wi-Fi via WF40/WF50

¢ Bluetooth via BT40/BT41

¢ Supports expansion modules

SIP-T53W

¢ Dual-port Gigabit Ethernet

e Up to 2 SIP accounts

e Local 5-way conferencing

e Support EHS Wireless
Headset

e Supports expansion modules

SIP-T58W

¢ Touchscreen

¢ Yealink Bluetooth Handset BTH58
e 720p30 HD video

¢ DoorPhone Features

¢ Built-in Bluetooth 4.2 and Dual Band
2.4G/5G Wi-Fi

® 2 x USB 2.0 ports for USB

e Up to 16 SIP accounts

* Up to 3-party video conferencing
¢ Up to 10-party video/audio mixed
conferencing (up to

2 video calls)

¢ Wall mountable

* Supports up to 3 expandable

SIP-T46U

e Up to 16 SIP accounts

¢ Wi-Fi via WF40/WF50, Bluetooth
viaBT41

¢ Support expansion modules

¢ Support USB recording

¢ Dual USB ports, dual-port Gigabit
Ethernet
¢ Headset, EHS support

SIP-T54W

* Built-in Bluetooth 4.2

* Built-in 2.4G/5G Wi-Fi

e USB 2.0 port for USB recording, USB
e Up to 16 VolIP accounts

¢ Dual-port Gigabit Ethernet

e PoE support

e HAC Handset

SIP-MP58

® Touchscreen

* Microsoft Teams Button

e Built-in Bluetooth 4.2 and Dual Band
2.4G/5G Wi-Fi

eYealink Bluetooth Wireless Handset
BTH58

e Supports Expansion
e 2 x USB Type A ports
* Dual-port Gigabit Ethernet
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FANVIL X3U

- Entry-level phone

- 6 SIP Lines (3 Line Keys)

- 2.8"(240x320) Color Display
- POE & Gigabit Ethernet

- G.722 Opus, without PSU

FANVIL X5
- Business-level IP phone 3.5"(320x480) Color Display
- 16 SIP Lines (4 Line Keys)
- Up to 30 DSS Keys
- POE & Gigabit Ethernet
- Built-in Bluetooth, Wi-Fi via USB Dongle,
- Harman Kardon Speaker,
- G.722 & Opus, without PSU

FANVIL X7

- 20 SIP lines, 3-way conference, hotspot

- 7" capacitive color touch-screen

- HD audio on speakerphone and handset

- Up to 127 DSS keys entries available at the display

- Built-in Bluetooth for connecting Bluetooth headset
- Wi-Fi connectivity (via Wi-Fi dongle)

- Video codec H.264 support for receiving video calls
- Stand with 2 adjustable angles of 40 and 50 degrees
- Support EHS headset

- Dual Gigabit ports, integrated PoE

FANVIL X4U

- 4U 2.8-inch color display screen

- 2.1-inch color display for DSS screen
- 12 SIP lines 30 DSS Keys HD Voice

- 10/100/1000Mbps PoE enabled

- Support EHS headset Support
Blutooth/Wifi via

FANVIL X7
- 20 SIP Lines (5 Line Keys)
- Up to 60 DSS Keys
- IPV4 & IPV6
- POE & Gigabit Ethernet
- Built-in Bluetooth
- Wi-Fi Via USB Dongle
- Harman Kardon Speaker




Headsets

Cordless-Phones

%)
—
oc
O
N
LL]
O
O
<

Conference Huddle Room




COMPETITION
We have a cost-effective advantage!
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We know that I Call Systems isn't the only unified communications provider out there.
But we are the best at assisting our customers with our 24/7/365 support, providing
both faster answer and resolution times. We do things differently here.

Our Advantage is
simple we can beat
any price but offer
the same features

ATELNYX

VirtualPB'®
3CX

RingCentral

@ dialpad

TCOIISgsferTQ

Problems

No busy signals Available lines

Less Monthly cost

Used Equipment & Service
from Anywhere

Maintenance Cost

Use Advance Features like Video
Conf, Wi-Fi, Bluetooth, IVR

TCOlngstenrQ

Unlimited Lines

30 % less

From work ,home or
on road

Can be managed
remotely. Less cost

Includes most advanced
features

Logic

Limited Lines

Old pricing

From work location only

Must be managed onsite

Will need to purchase an
upgrade

Spectrum& At&T

Limited Lines

Old pricing

From Work Location Only

Must be managed onsite

Will need to purchase
an upgrade



REVIEWS
See what our Customers are saying about us.

Discover the visionaries paving the road towards a more connected world

NathanHead | Cats Meow 2 4 & & AN

Great VOIP service. Phones work great and we rarely have call errors (static or lag). Their support Get enterp I'ISE'g rade

VoIP that provides
control and high-

team help me set everything up and they have been helpful in assisting me with adjusting my IVR
during the pandemic to better distribute my call volume. I have about 10 phones on my network.

Hector Gallegos |  GI Insurance 2 3 & & AKX quallty service for your
Since 2019 Our insurance Agencies has been switch landline to VOIP phones with ICallSystems, Since conmmmu nlcatIOI‘lS
then the only problem that I have paying 50% less off my prior landline phone service, Also they have

exellent customer service. If any body out there that needs new phone services or have a landline infraStru cture.

and paying too much on your bill? Please do not hesitate to call ICallSystems now and you will not

regret to make the switch with then. I Recommended iCall Systems 100% as a VOIP Phone Provider.
Jourdan Boyle |  Boyle Productions 2 4 & & AN

Tim really helped my company by getting us set with the iCall system. Flawless functionality. Definitely
recommend for any business with low or high call volume.
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